
Friends and Family Test 

1. Overall, how was your experience of our service?

209
Responses

02:53
Average time to complete

Active
Status

Very Good 190

Good 16

Neither Good, nor Poor 0

Poor 2

Very Poor 0

I don't know 1



2. Please can you tell us why you gave your answer above?

197
Responses

Latest Responses
"The doctor was interested in me as a patient and we interac…

"Never have long to wait for an appointment. Always receive …

"I have never experienced anything bad with the surgery or …

34 respondents (17%) answered doctor for this question.

3. Please can you tell us what we could have done better?

164
Responses

Latest Responses
"The doctor took time and effort to me feel relaxed enabling …

"Can't think of anything at the moment. "

"Nothing,,"

8 respondents (5%) answered better for this question.
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