
 

January-February 2023                  East 
Integrated Care Community Newsletter 

Welcome to our newsletter for January and February 2023 

Included in this month's newsletter  

1. East Integrated Care Community 

2. South Lakes: South Lakes Dementia Hub, Cumbria County Council - Cost of Living Support, 

Every Life Matters, Cumbria County Council - Courses, Community Catalysts, Public Health 5-

19 Nursing Team, KEY (Kent Estuary Youth), Time in Nature 

3. North Craven: Bentham & District Dementia Friendly Community, Safe Havens, ATI & Craven 

College, Age UK North Craven, Ramblers Wellbeing Walks, Cost of Living Support, Applying 

for Free School Meals Now Much Easier, Get Going Grants, North York's County Council, 

Online Parenting Support, New Courses for Teenagers, New Skipton LGBTQA+ Youth Group 

& IDAS, Support for Mental Wellbeing, Children & Young Peoples Mental Health, Money 

Saving Resources, +Choices, Online Parenting Courses, Citizens Advice, Pioneer Projects 

4. North Lancashire: Morecambe Bay Poverty Truth Commission, HARRI Van, Recovery College, 

Employment Support with Building Better Opportunities - Lancaster 



5. General: Get Vaccinated, Brathay, Cancer Care, Kooth, NHS Scotland - Anticipatory Grief, 

Flynne's Barn, Ukraine, StepChange Debt Charity, Yellow Wellies, Living with Dementia 

Toolkit 

If you would like anything to be shared within our newsletters, please don't hesitate to get in 

touch: 

Email - easticc.admin@mbht.nhs.uk         Phone: 01539 777297  

Please note that at the time of publishing, the information we had received to share in this 

newsletter was correct. 

East Integrated Care Community (ICC) 

Integrated Care Communities are integrated teams of health and care workers, voluntary 

organisations and wider community assets who work together to practice population health. 

 

1 - Bay Health and Care Partners 

East ICC covers parts of South Cumbria, North Yorkshire and North Lancashire, which is aligned to 

the footprint of the following GP surgeries; 

• Arnside Surgery (a branch of Ash Trees Surgery) 

• Bentham Medical Practice, 

• Lunesdale Surgery with branches in Kirkby Lonsdale and Hornby, 

• Park View Surgery with branches in Milnthorpe and Carnforth, 

• Sedbergh Medical Practice, and 

• Stoneleigh Surgery (a branch of Ash Trees Surgery) 

Do you want to know more about our work within East ICC?  

Would you like to know more about how you can be involved or how we might be able to support 

you?  

Please do get in touch; easticc.admin@mbht.nhs.uk  

You can also follow us on Facebook or Twitter, just search @EastICC 

Case Management Team Telephone Number: 01539 777297 

mailto:easticc.admin@mbht.nhs.uk
https://www.healthierlsc.co.uk/morecambe-bay/about-us
https://www.ashtreessurgery.co.uk/arnside-surgery
https://www.benthamsurgery.org.uk/
https://www.lunesdalesurgery.co.uk/
https://www.parkviewsurgerynhs.co.uk/
https://www.sedberghmp.nhs.uk/
https://www.stoneleighsurgery.co.uk/
mailto:easticc.admin@mbht.nhs.uk
https://www.facebook.com/EastICC
https://www.twitter.com/easticc


 

SOUTH LAKES 

South Lakes Dementia Hub 

To support the dementia community we organise a monthly dementia hub at The Abbots Hall Social 

Centre,  deliver outreach dementia hubs and service provider information to the rural villages of 

Sedbergh, Dent, Ambleside, Grasmere, Hawkshead, Coniston, Windermere, Arnside, Milnthorpe and 

Kirkby Lonsdale and support Community Come Dancing sessions. 

 

2nd Tuesday of the month 

The Abbot Hall Social Centre in Kendal 

 

Aimed at people living with dementia and their carers who wish to gain information about the main 

service providers in Kendal and the South Lakes. Organisations attending the Hub offer support and 

guidance through focussing on the social, emotional, health and wellbeing aspects associated with 

dementia. 

Come to a Hub: 

• to talk to a dementia specialist 

• for up-to-date dementia information and advice 

• to find out about social groups and activities in the area 

• to get information about services available to help you plan for the future 

Email: kendaldaa@gmail.com  Tel: 07774 238081  

www.southlakesdementiacommunity.org.uk  

http://www.southlakesdementiacommunity.org.uk/


Cumbria County Council - Cost of Living Support 

 

From Cumbria County Council: With the cost of living on the rise, there will be people in Cumbria 

who are struggling, whether that's emotionally, financially or just because they need practical help 

to get in touch and seek support. It can be daunting to search through what is on offer and to find 

what you need. The information below provides local information for Cumbrian residents on a range 

of helpful topics. You might feel worried or find yourself in a position you have never experienced 

before, but please don't wait for problems to get worse, there are many local organisations that can 

help. Click here to be redirected to Cumbria County Council's website. with lots of useful information 

about how to access support. 

Click on this link to access the Cost of Living Booklet as shown in the pictures below. 

 

2 - https://cumbria.gov.uk/elibrary/Content/Internet/536/6181/44650132218.pdf 

https://www.cumbria.gov.uk/healthandcare/costofliving.asp
https://cumbria.gov.uk/elibrary/Content/Internet/536/6181/44650132218.pdf
https://cumbria.gov.uk/elibrary/Content/Internet/536/6181/44650132218.pdf


 

3 - https://cumbria.gov.uk/elibrary/Content/Internet/536/6181/44650132218.pdf 

 

4 - https://cumbria.gov.uk/elibrary/Content/Internet/536/6181/44650132218.pdf 

https://cumbria.gov.uk/elibrary/Content/Internet/536/6181/44650132218.pdf
https://cumbria.gov.uk/elibrary/Content/Internet/536/6181/44650132218.pdf


 

5 - https://cumbria.gov.uk/elibrary/Content/Internet/536/6181/44650132218.pdf 

. 

Every Life Matters 

 

Wellbeing & Mental Health Guide 

Covid-19 has now had a far reaching impact on our nations mental health. Its more important than 

ever that we take positive steps to look after our ourselves, to seek help when we need it, and 

check-in and support people around us. 

Our revised Guide to looking after yourself and others contains practical information about things 

you can do now to look after your mental health and wellbeing, on how you can support others, and 

where to find support if you or others need it. Visit our Support Directory to find out more about 

where you can get help. 

 

https://cumbria.gov.uk/elibrary/Content/Internet/536/6181/44650132218.pdf
https://www.every-life-matters.org.uk/wp-content/uploads/2022/01/ELM035-Booklet-update-Dec21-web.pdf
https://www.every-life-matters.org.uk/get-help/


We are also able to offer in house training and mental health awareness training for further 

details please contact juliet.gray@every-life-matters.org.uk 

Cumbria County Council - Courses 

 

Please find attached posters for courses that your clients might find useful. 

There are lots of online options too, please visit  Home page (cumbria.gov.uk) 

 

mailto:juliet.gray@every-life-matters.org.uk
https://adultlearning.cumbria.gov.uk/


 

 



 

 



 

 



 

. 

Community Catalysts 

Join a growing network of passionate people offering care and support. 

A new free development programme has launched to help people get set up working for themselves 

offering care and support to older and disabled people locally. 

These “community micro-enterprises” could offer any kind of help at home, such as cleaning, 

cooking, shopping, trips out, sitting and chatting, support to dress and wash, DIY, gardening and 

more. Community micro-enterprises are run by passionate people who want to: 

· Work locally 

· Help their community 

· Choose their own hours 

· Set a fair rate of pay 

· Be proud of the quality service they offer 

Experience in caring for someone is great, but not essential, what really matters is your passion to 

make a difference in people’s lives. 

 



The programme is coordinated by Community Catalysts - a social enterprise working across the UK, 

to support local people to use their skills and talents to help other local people. The new programme 

is running in the South Lakes in partnership with Cumbria County Council. 

 

The aim of the project is to make sure that people who need care and support to live their lives can 

get help in ways, times and places that suit them, with real choice of attractive local options. 

 

For more information about setting up, or anything else – please don’t hesitate to contact Jade 

Gibson your local Community Catalyst for South Lakes: 

- Call or text: 07435 943 933 

 - Email: jade.gibson@communitycatalysts.co.uk 

 - Facebook: www.facebook.com/commcatssouthlakes 

 

 Public Health 5-19 Nursing Team 

mailto:jade.gibson@communitycatalysts.co.uk
https://www.facebook.com/commcatssouthlakes


 

 

KEY 



Please let us know if you are interested in joining us - please see attached leaflets - and we will 

arrange to meet with you for a further chat. 

With best wishes from all of us at KEY 

 



 

Time in Nature 



 

 



NORTH CRAVEN 

Bentham & District Dementia Friendly Community 

 

Fortnightly Breakfast Club at Bentham Fire Station 

Safe Havens 



 

. 

ATI and Craven College 

 



 

 

Age UK North Craven 



 

. 

Ramblers Wellbeing Walks 

 



 

 

. 

Cost of Living Support 

 

Please see the link below: 

Cost of living support | North Yorkshire County Council 

. 

https://www.northyorks.gov.uk/cost-living-support


Applying for Free School Meals is now much easier 

 

Are you a parent of a child at school? You could be missing out on £450 worth of Free School Meals. 

Our new application process means that all applications are now made electronically. In just a few 

simple steps and a matter of minutes parents will receive an instant decision on whether their 

application has been successful. See our guide attached. 

  

If your child is in Reception, Years 1 and 2 you are automatically eligible to claim a lunchtime meal 

for free.  

Parents of children in Year 3 onwards can also benefit from Free School Meals if you are eligible for 

certain income support and allowances, support under the immigration and Asylum Act, child tax 

credit, working tax credit or universal credit. 

  

Many of us are feeling the pinch at the moment due to the cost of living.  Don’t miss out on a chance 

to save some money and give your child a healthy lunchtime meal. 

  

Check if you can claim your meals and apply here:  Synergy - Enquiry (northyorks.gov.uk) 

https://fisportal.northyorks.gov.uk/Synergy/fsm_prereq.aspx


 

. 

Get Going Grants 

NYCC is working alongside and with our communities to stimulate, support and develop activities 

that enable children, young people and their families to be happy, healthy and achieving.  We want 

to support our communities by having a small grant based funding offer of up to £1000 which helps 

individuals and local voluntary sector providers to build their capacity to deliver local responses to 

identified needs.  The small grants scheme has been set up by NYCC C&F - Early Help Service to 

support the development of activities for children and young people in communities across North 

Yorkshire. 

Please find attached leaflet explaining more about the grant.  If you require any further details, 

please contact Shaun Scales, Practice Co-ordinator Craven/Ripon on 07890028609/Early Help West 

01609 (53)4842 or email EarlyHelpWest@northyorks.gov.uk 

 

 

mailto:EarlyHelpWest@northyorks.gov.uk


North Yorkshire County Council 

Household Support Fund Update 

There is further, more detailed information on the website – this includes an eligibility checker tool 

for the direct awards element of the scheme and detailed FAQs, which can be found 

here: Household Support Fund | North Yorkshire County Council.  This includes information on non-

digital support options.  

We have received confirmation from the Department of Work and Pensions that Household Support 

Fund will continue over the winter period (October 2022 to March 2023); we are awaiting guidance 

on how this will be delivered but will endeavour to keep you updated. 

. 

Online Parenting Support 

 

https://www.northyorks.gov.uk/household-support-fund


 

 

. 



New Courses for Teenagers 

 

Online parenting courses FREE for all North Yorkshire parents, carers and foster carers 

Visit the website: www.inourplace.co.uk and add the access code NYFAMILIES 

Skipton LGBTQA+ Youth Group and IDAS 

A new Skipton LGBTQA+ youth group started  in October last year in the afternoon at the Children 

and Families Hub in Skipton. Please share the attached poster with professionals working with young 

people and any young people you think might be interested. 

This first session gathered views as to what the group should be and how it will run and will then be 

run fortnightly.   

Please see the contact details on the poster for more information. 

Please also see the leaflet on IDAS webinars. 

http://www.inourplace.co.uk/


 

 

Support for Mental Wellbeing 



Daytime and night support for your mental wellbeing, and help with the cost of living  

The Healthy Minds team has put together a daytime and night-time support for people who may 

need help with their mental wellbeing, this includes anyone who might be in a crisis. There is also 

information on where people can go for support with the cost-of-living crisis. Please see attached 

flyers. 

 

 

Children and Young Peoples Mental Health 

 

. 



Money Saving Resources 

 



 

. 

 



 

. 

 



 

 

. 



 

. 

The Energy Doctor’s slow cooker workshop and energy saving advice video can be accessed 

here: https://youtu.be/loXyUI5EO-U 

+Choices 

 

https://youtu.be/loXyUI5EO-U


 

Online Parenting Courses 

Please find attached some new information, for parents and carers, on the free Solihull parenting 

courses and how to access them. 

 

. 

Citizens Advice 

Citizens Advice is resuming a drop-in advice service in Skipton mid January. 



Wherever possible we would ask that clients continue to use our Adviceline (0808 278 7900), or 

make an online enquiry on our website (link below). The drop-in sessions will be useful for if clients 

need to show us paperwork, or if the client has barriers to telephone or online access. 

Whichever way the enquiry comes to us, if we can answer the enquiry at the first point of contact 

we will do so. If we can't fully answer an enquiry because of its length or complexity, but it is still 

within our scope to help, we will arrange for a full appointment or call-back. 

Drop-in sessions are based at the Craven council offices on Tuesday mornings, from 10.00 am – 1.00 

pm 

Council Reception Area1 Belle Vue Square, Broughton Road, Skipton BD23 1FJ 

Our other advice services and channels are detailed on our relaunched North Yorkshire 

website:https://www.cany.org.uk/get-advice/ 

 

Pioneer Projects 

https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fwww.cany.org.uk%2fget-advice%2f&umid=026579A8-F186-6405-BB8B-EBD70FEBE4B1&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-5cba9dc351b4d004967297e28a55f3469c827a66


 

NORTH LANCASHIRE 

Morecambe Bay Poverty Truth Commission | Join the Conversation (events in Lancaster and 

Morecambe) 

 

Have you had enough of not being heard? Morecambe Bay Poverty Truth Commission is inviting 

people who have experienced poverty to join this conversation. 

http://www.morecambebaypovertytruthcommission.org.uk/


These sessions will involve meeting local people in positions of power to tell your stories, challenge 

the stigma, change the understanding of poverty, make practical changes for the better, and help to 

find solutions. 

Breakfast in Morecambe: every other Wednesday 9 am to 11 am. 

Lunch in Lancaster: once a month 10 am to 12 pm. 

Chippy tea in Lancaster: once a month, 6 pm to 8 pm. 

Zoom sessions are also held once a month. Call 07766933884 or 

email info@morecambebaypovertytruthcommission.org.uk for more information. 

HARRI Van 

Please see the attached poster with the new dates for when the HARRI will be out in Lancashire & 

South Cumbria. 

If you would like to join us on any of the dates please do get in touch.  Also, if you are planning an 

event in the coming months or you know of  any venues you would like us to visit, please get in 

touch - we look forward to hearing from you.   

hasan.sidat@lscft.nhs.uk 

 

 

Recovery College 

mailto:info@morecambebaypovertytruthcommission.org.uk
mailto:hasan.sidat@lscft.nhs.uk


 

 

. 

Please find attached, details of the upcoming Change Minds programme which is beginning on the 

26 of January;  Please click on the Eventbrite link at the bottom for more details.   

If you have any further questions or queries, please e-mail archives@lancashire.gov.uk.  Transport 

can be arranged by the Lancashire Archives team, so you can still join the sessions even if you are 

not based in Preston. 

Please register for the sessions by clicking the link below;  

https://www.eventbrite.co.uk/e/507458330527 

 

mailto:archives@lancashire.gov.uk
https://www.eventbrite.co.uk/e/507458330527


 

Employment Support with Building Better Opportunities - Lancashire 

The Building Better Opportunities (BBO) programme provides one-to-one support to help people 

gain confidence and overcome barriers to employment, education and training.  

Invest in Youth keyworkers assist young people age 15-24; Age of Opportunity keyworkers assist 

people age 50+. 

These projects are delivered by the Places Impact Team at Places for People. The BBO programme is 

offered free of charge and does not affect benefits. It is funded through the National Lottery 

Community Fund and the European Social Fund. 

For further information, or if you know of anyone in Lancashire who could benefit from this 

programme, please contact BBO@placesforpeople.co.uk 

 

 

https://selnet-uk.com/bbo/
mailto:BBO@placesforpeople.co.uk
https://youtu.be/e--CsZXgpqA


 

 

GENERAL 

Get Vaccinated 



 



 

 



Brathay 

 

. 

Cancer Care 

 



 

Kooth 

The www.Kooth.com service offers free, online, same day, BACP accredited, NHS commissioned 

support and counselling for 10-18 year olds, as well as a range of activities and resources designed 

to support mental and emotional wellbeing.  

There aren't any thresholds or criteria to meet, and no waiting lists!  

This means you can signpost ANY child or young person to Kooth as an additional, or sole, means of 

mental health support. Users sign themselves up anonymously on the Kooth.com website as our 

service is self referral.   

If you would like to book any of the following FREE options please complete this Kooth Booking 

Form: 

·  Kooth cards, leaflets, posters and pens 

·  Kooth to host a stall at your event 

·  Kooth/ mental health awareness session or assembly for young people 

·  Kooth training session for staff/ professionals supporting young people 

·  Kooth info session for parents/ carers 

 

New Articles on Kooth.com: 

Ten tips for safer uni socialising on a budget 

When someone in the public eye dies 

Anxious about: making friends 

Anxious about: public speaking 

Using Kooth: a personal experience 

Dealing with the stress of family money troubles 

https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=http%3a%2f%2fkooth.com&umid=7B50F026-E93F-EF05-81A7-DC4249261004&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-3a844945b2d2e182129c323ea3abd5342b62172f
https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fdocs.google.com%2fforms%2fd%2fe%2f1FAIpQLSffpY5yTBTOitoohe0FDcBvlWLkKE5LJt0P7FbiZyqAJ2LBlQ%2fviewform%3fembedded%3dtrue&umid=7B50F026-E93F-EF05-81A7-DC4249261004&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-acad6f3d5e95fbc42165ed975ffa079832c146e2
https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fdocs.google.com%2fforms%2fd%2fe%2f1FAIpQLSffpY5yTBTOitoohe0FDcBvlWLkKE5LJt0P7FbiZyqAJ2LBlQ%2fviewform%3fembedded%3dtrue&umid=7B50F026-E93F-EF05-81A7-DC4249261004&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-acad6f3d5e95fbc42165ed975ffa079832c146e2
https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fwww.kooth.com%2fmembers.html%2fmagazine%2farticles%2f1a3e37a3-f2fe-45e1-a5df-f2672f5dcc3a&umid=7B50F026-E93F-EF05-81A7-DC4249261004&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-5ee5b7762aefb21f03a830a81f7127a8fcf1bd31
https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fwww.kooth.com%2fmembers.html%2fmagazine%2farticles%2fcd1165d0-1529-4e6b-8362-424936918750&umid=7B50F026-E93F-EF05-81A7-DC4249261004&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-1ef97c7538a200eb160397a6766be7df9fbadb8c
https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fwww.kooth.com%2fmembers.html%2fmagazine%2farticles%2f6de84469-86ec-4a74-92c8-b40f8aab4586&umid=7B50F026-E93F-EF05-81A7-DC4249261004&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-3c998a9f0a829d867018b6a884459ee448297639
https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fwww.kooth.com%2fmembers.html%2fmagazine%2farticles%2fb176a994-c6f0-4972-8466-21aff817f381&umid=7B50F026-E93F-EF05-81A7-DC4249261004&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-88683c374c3ef66ff8255faa9f52416eda901b74
https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fwww.kooth.com%2fmembers.html%2fmagazine%2farticles%2f8408779f-30e8-4c29-9e7b-957c7103e1e8&umid=7B50F026-E93F-EF05-81A7-DC4249261004&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-28a141b3d76ebd6ab02b9cc9fae6748978b1856f
https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fwww.kooth.com%2fmembers.html%2fmagazine%2farticles%2f64433682-760e-4169-a4c0-57b04903c480&umid=7B50F026-E93F-EF05-81A7-DC4249261004&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-ec421c01bb8bfce464aabb839c929b9481298b32


NHS Scotland - Anticipatory Grief 

 

Please see the link below to a video that highlights the impact of anticipatory grief:  

https://www.sad.scot.nhs.uk/support-around-death-news/2021/october/anticipatory-grief-

animation/ 

Flynne's Barn 

 

https://www.sad.scot.nhs.uk/support-around-death-news/2021/october/anticipatory-grief-animation/
https://www.sad.scot.nhs.uk/support-around-death-news/2021/october/anticipatory-grief-animation/


 

 

Please see attached 



Ukraine 

 

 



 

StepChange Debt Charity 

Please see the link for information: www.stepchange.org 

Not sure where to start? Take two minutes to answer a few simple questions, so we can understand 

the best way to help you (click here) 

 

Yellow Wellies 

http://www.stepchange.org/
https://www.stepchange.org/start.aspx


 

Follow us! 

If you aren’t following us on social, why not? You are missing out! 

You can keep up to date with what we are doing, learn about all things farm safety & mental health 

and enjoy our takeovers… all you need to do is follow us on Facebook, Instagram & Twitter  

@YellowWelliesUK. 

We also like to see what you are up to, so don’t forget to tag us in your posts! 

For more information or to find out how you can get involved please get in touch by emailing: 

farm_safety_foundation@nfumutual.co.uk 

Living with Dementia Toolkit 

Welcome to the Living with Dementia Toolkit for people with dementia and their carers. The 

University of Exeter and Innovations in Dementia have been working with people over the last 12 

months to create a toolkit of advice and information that people living with or affected by dementia 

can access. It has been supported by Alzheimer’s society and the National Institute for Health 

Research (NIHR). The resources are here to: 

• Give you hope for the future 

• Inspire you through examples of real-life experiences 

• Offer ideas to help you live your life as you choose 

mailto:farm_safety_foundation@nfumutual.co.uk


Please see the video where Professor Alistair Burns, National Clinical Director for Dementia and 

Older People’s Mental Health at NHS England and NHS Improvement, introduces this toolkit. You can 

access it by clicking this link: www.livingwithdementiatoolkit.org.uk  

 

Previous Newsletters 

 

You can find links to our previous newsletters by clicking on the links below: 

November-December 2022 

September-October 2022 

July-August 2022 

May-June 2022 

March-April 2022 

January-February 2022 

East ICC Newsletters 2021 

https://www.livingwithdementiatoolkit.org.uk/
https://sway.office.com/M6qAB3wwA8hgUua5
https://sway.office.com/oSHLEpxiEvJKaxt1
https://sway.office.com/6GAwpDYFgHbZXVaE?ref=Link
https://sway.office.com/BLdTpqbkoNTnEeeR
https://sway.office.com/pM1sQ3pEvWD9nkuh
https://sway.office.com/AN6kx5smUqvHltuN
https://sway.office.com/mtMfIJ1gwKpMgTcM
https://youtu.be/HVAHYbY1CqI
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